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LOGGING IN

‘ www.internetbanking.nedbank.com.na

NEDBANK

How does this change affect me or my business?

1 each profle
aMedbank Namibia client bu have n

rr—m . i , : eoi e B . " N R ————
First time login - What to do

Home

W you are an existing Nedbank Intemet Banking customer:
FQ's

Entr your Profile Number, User 1D and P:

word a5 follows:
et is 3000000DB3 and User D

+ Hyour cument Prof

 the combination of Profile number and User D 30000000691 in the Profila Numbar fald
Demo of niemet Banking

Terms and Conditions

& & new Nedbank Internet Bay customer:

your Profile number in the Profle Number fieid
o enter the Password you received
ik Lagen

L@ ECHIE)
i

Nadoank Oniling Documants.

Follow these three easy steps:

Stop 1
The terms and conditions must be accepted befare you can proceed

Enter you

Step 3

Step 4

Payment imits

Stop 5

To complste the process of first time login, the

automatically request you 1o re-dogin. You

assword details

Internet Banking login: Nedbank Namibia launches its new Internet Banking!
Profile numbe
Home
. The new version of Nedbank Namibia Intemet Banking provides unique personalisation capabilities, modemised infrastructure, improved operating efficiencies and customer service delivery through the establishment of a single
Password platform.

@ Type in the web address in your If logging in for the first time, follow Enter the fields required: @
browser address bar the instructions under the section Profile number
titled: Password
First time login - What to do @
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Welcome, Client Name
©  Account Summary 11-09-2014 15:52:51 GMT 40200 |
g
5 ® Total Portfolio Amount (EUR Equivalent) 70.831.96
T Tolal Savings and Current Account (EUR Equivalent) 7093196
® Actount Overview Total Iskamic Savings ana Curment Account (EUR Equivalent) 000
® Open Term Deposit Total Term Deposit Account (EUR Equivalent) 000
® Consoldated Pos tion Total Istamic Term Deposil Account (EUR Equivaient) 000
Total Loan Account (EUR Equivalent) 000
Account Summary
Total Istamic Finance Account (EUR Equivalent) 000
® Amend Term Deposit Contract Term Deposits (EUR Equivalent) : 0.00
® Account Detals.
® Spendng Anaysis Chelce of Account v View equivalent balance n curency - [NAD | [0
® Term Ceposit Activiy
® Account Activity
© reeen e Depost . =, Current and Savings Sot Favorite Accounts
® Contract Term Deposi
— Account Description Currency Current Balance .Equlvmm Balance
ooo B
S + 31000000275~ GOLD. -000-HEAD OFFICE NAD 1,005.891.46 6972671
e F4
HetEE ~ 31000000305- GOLD. -000-HEAD OFFICE NAD 2418 167
Statement 7
® Aad External + 31000000518- GOLD. -000-HEAD OFFICE NAD 15.004.11 1,040.06
Accounts rd
® Notice Deposits '+ 31000000526- GOLD.-000-HEAD OFFICE NAD -1,01360 -70.26
&
'+ 31000000534- GOLD. -000-HEAD OFFICE NaD 9628 667
r
+ 31000000542- GOLD. -000-HEAD OFFICE NaD 118225 81.95
rd
v 31000000550- GOLD. -000-HEAD OFFICE NAD 000 0.00
rd
'+ 31000000568- GOLD_-000-HEAD OFFICE NAD 214225 148,50
&
Total Savings and Current Account (EUR Equivalent) 70,931.96
@ Access your ACCOUNT SUMMARY All accounts held will be displayed | @ All accounts are categorised as | @ You have the option to view
from the menu as follows: in the Account Summary section follows: your balances in other
Accounts >> Account Summary @ and your account balances will Current and Savings cumrencies.
also be displayed as a: Credit card In this example, the EURO
Total Portfolio Amount @ Investments Equivalent was selected.

Loans



VIEW ACCOUNT BALANCE

Help | Change Password | Own Accoun! Transter | Reminder | Session Summary | Silemap | Print thes page | Logout | QUIcK Links »>

NEDBANK
A

cans  Payments

Welcome, Client Name

Account Details 11-08-2014 16:10:42 GMT 40200 ~

® Tern Deposit Details . Select Account: TSRS
® Account Ovendew

® Open Term Deposit . m

® Cansolidated Position

HOE ©

® Account Summary Account Details
® Amend Term Depost Name' CUST D025 Opening Date 01-09-2014
Aptount Detalls Account Number: 31000000275 Account Type: Current and Savings
. = Account Relationship: Single Account Status: Account Enabled
SRLED Branch: HEAD OFFICE [000] Product Name: GOLD
® Term Deposit Activity Account Curreney: NAD
® Account Activity
® Redeem Tem Deposit Facilities
» Contract Term Deposit Chenque Book: Yes Overaran Alowed Yes
View
® Contract Term Deposit tony
Initiate: Cunent Balance: 1,005,891 45
® Extemal Account PO R )
Statement Uncleared Funds: 2.999.00

Overdran Limit. 0.00
Balance Available: 1,002,892 46

Minimurm Balance Required: 0.00
Net Avallable Balance For Withdraval. 1,002,892 46

® Aad Extemal Accounts
® Notice Deposits

ATM Dally Withdrawal Limt: 0.00
Eligibée AQvance AGaINs! Uncleared Funas Limit 0.00

@ Access your ACCOUNT DETAILS Select the specific account from Click the button: Submit @ #® Your account details with
from the menu as follows: the drop down box under the relevant information will be
Accounts >> Account Details @ heading: displayed under:

Select Account @ Balances



STATEMENT

Welcome, Client Name

g Account Ac"ﬁ'lty 11-08-2014 16:11:41 GMT 40200 A
B
& Term Depostt Detais Select Account”: [ CHEQUE v
® ACCOUNT OVeniew
N Search By": [ Current Period ~
Open Term Deposit ‘Transaction Type*: [Both Debit and Credit Transactions W
* Consolidated Position FromDate™ g5 102014 [ To Date™: [g5.11.2014
e, ey I— s I—
® Amend Term Deposit Select Debit Card: [ay w
® Account Detaits
I — soney” Son Orer [Geseendng v
ST “Ingicates mandatory field
" Indicates mandatory if particular ogion Is enabled.
Account Activity Disclaimer - Closing Balance does not have future dated transactions accounted

RuNNIng balances shall be displayed when raNSactions are soféd on Iransaction dale and Searched based on peniod for Dol debil and ¢redit iransactions
® Redeem Term Deposit

® Contract Term Deposit [“suomt |
View

® Contract Term Deposit
initiate:

Account Number Account Currency Opening Balance Closing Balance
R 1000000275 NAD 3,042.77 1,005,892 46
Statement
® Add Extemal Accounts Pages-(1) 1
® Notice Deposits Transaction Date Value Date Transaction Reference No. Description Debit Credit Balance.
04-11-2014 08-11-2014 D0DCGOD143080005 1.565.00 1,005,891 46
04-11-2014 06-11-2014 00DCGOD143050004 144400 1,004,336 46
04-11-2014 04-11-2014 D0DCGOD143050005 1257 1,002,892 46
04-11-2014 04-11-2014 D0DCGOD143050005 8382 1,002,905.03
04-11-2014 04-11-2014 00DCGOD143050004 1257 1,002,988 85
04-11-2014 04-11-2014 D0DCGOD 143050004 8382 1,003,001 42
04-11-2014 04.11-2014 B5IMMPX 143050001 MONEY MARKET INITIATION 1,000,000.00 1,003,085.24
03-11-2014 03-11-2014 (DODCDFL142760001 PAYMENT OF INTEREST 4247 308524
09-10-2014 03-10-2014 (DODCHDP 142820008 -1,000.00 304277
08-10-2014. 08-10-2014 'DODCHDP 142820006 1.000.00 404277 v
08-10-2014 08-10-2014 ‘DODCHDP 142820001 -31.23 304277
Il
@ Access your ACCOUNT STATEMENT Select the specific account from Define the search criteria: @ Click Submit @) and the account
from the menu as follows: the drop down box under the Search By statement results will be displayed
Accounts >> Account Activity @ heading: Transaction Type as per the defined search
Select Account @ From Date - To Date criteria. @

From Amount - To Amount
Sort By (drop down boxes)



ADDING A BENEFICIARY

Beneficiary Maintenance

woE ©

25-09-2014 10116

® Own Account
Transfer

® ntenal Account
Transfer

® View Draft Detais
® Tax Payment

Beneficiary Maintenance .
* Witiie Funds

Transter

® Demand Draft Request

® hternational Account
Transter

® htermadional Drafl

® Outw ard Payments

® Bank Defined
Fayments

® Veew Standng
hstruction

® Fenang Transter

® View Limit Utization

Transacton Type* [ a7

V.

Benetcaya [ |

Bensticiay Accountto [ |
Benetcary Bakname [ |

Add Beneficiary .

. Create Benefic ary Tempiate:
BeneficayNane [ |

PerefcayEmal: |
visibity [41 W

T TR

25-09-2014 12:06:16 GM T 40200

Transaction Type: hternal Accourt Transfer

Beneficiary Bank Branch®

Beneficiary Account No." (31000000275

Beneficiary Id*[pg
Benefciary Name®[5run |

000 (HEAD CFFCE)

Beneficiary EToit janes@nedbank co za
Mobile No.: [pg2000001

@ Access the ADD BENEFICIARY
menu as follows:
Payments >> Beneficiary
Maintenance @

Select from the drop down box: @
Bank Defined Payments
Internal Account Transfer
Qutward Payment
..efc.

Click Create Beneficiary Template
button @) to continue to the

Add Beneficiary screen @ where
you will enter the details of the
beneficiary.

Click Add @) to continue to the
Verify and Confirm screens.



OUTWARD PAYMENT BENEFICIARY
Non-Nedbank Account holder

PAYING A BENEFICIARY

‘Outward Payment Initiate

woe ©

83-10-2014 12:00:55 GUIT +0008 ~

= Own Accest
Transter

Payment To

® sermal Account

=il Uake Hew Payment @

horin
® Beneficiary Sewrce Accoust™
e _— .

 Demand Dratt Request

® isemational Account
Transter

 prarnaces Dan

Outward Payments

o .

Bank Agoress |

Exatng Tempante O

User Beference bumper [ |

Benefcarytames[ |

Benetciary Nottcation: g ]

Country~:
' Bank Detaed L
= Tranater Cumency”.|
® View Standing
Fatuctizn Transter amouns:
= Puncing Transter R
 View Link Utiation s
Pay ater C

Beneficiary Bank Detaits
Benetciary Bank Code |
Bakhames [ |

Beneicary Account™ [

Mobte o []

Seect )

Select ~
TEanater TB4 | o VALUE & HIGH VALUE

oyt

Dther Detats
Comsapenencs Charges”
e

Templte Acotss Tyes [Seect )

User Reference Numeer: 002

‘Source Account: 11990000025 000 000000002

Beneficiary Details
Benetciry Name: 1 Smih

Beneficary Account: 1150000087

Banatciary Emak.
Mot o

Payment Details
Country: Namiba

Tranahae Cumancy: NAWGA DOLLAR

Transfer Type: Low
Transfer smount: 100.00
Pay How:

Beneficiary Bank Details
Bene iciary Bank Code: 580172

Bk bame: BANK OF KAMBIA
Bak Agoress; 71 ROBERT MUGADE AVE

ay

‘Cormespondence Charges: Raminer REN

Harrate:
Termpiste Access Type:

I R T T T

@ Accessthe OUTWARDS PAYMENTS
menu as follows:

Payments >> Outward Payments @

Select the required optfions from
the drop down boxes under the
sub-headings listed: @ to @

Click Initiate @ to continue to the
Verify and Confirm (@) screens.
Note that you will receive a
ONE-TIME PASSWORD via SMS
after the Verify screen which must
be entered in order to continue.

You will be given a reference
number as well as receive an
SMS/email as confirmation.
Note that you can also add the
beneficiary @ if not already

in your existing beneficiaries list.



® Own Account
Transter

® intermat Aceount
Transter

= Vi Dran Darsis

® Tax Payment
T e—

* butisie Funds,
Transter

® Demasd Dran Raqusst

® infereaonal Acceunt
Transter

 ntermatonsi Craft

® Outyers Paymeets

® Bank Detned
Fayments

 View Stangng
e

= Pansng Trasater

® View Limt Uskzaton

? Beneficiary Search
§

3402044 423247

Trsacton Ty rizmai ccmt Trorter ] .

—— —
B ! vy
‘ T T T
Eoab [ | - e | .|
Beneficlary Id Beneficiary Name ‘Benefictary Account Humber Beneficlary Branch Beneficiary Email ‘Beneficiary Mobile Wo.
(] £ Smith 11960000087 20

o Beneficiary modihed successfuly.

Transacton wh reference number §1145074708B07E k. in Accepled siate.

[ vawenmens ] ovss | vory |

rnans s ot oG
&

Modify - Confirm
Q¥
[ T e T P |
7
Benefiiary it 002 0

Beneficary Name: 5 Smtn

Beneiiary Bank Branch. NEDBANK BUSNESS BANKNG

Beneficiary Account bo: 11560000087
Esa
Mobde lo. 0828821228

@ Accessthe MODIFY A BENEFICIARY

menu as follows:

Payments >> Beneficiary
Maintenance @

Select from the drop down box: @
Bank Defined Payments
Internal Account Transfer
Outward Payment
«ete,

results. &

Enter the search criteria and click
the Search button @ to view the

Click Modify @) to continue to the
Verify and Confirm screens.



CHEQUES

3 =
| (&)NEDBANK

Loans Paymenls Bl Payments  Collection and Remdilances  Bulk Transac

Welcome, Client Name

g Cheque Status |nqu|ry 11-08-2014 16:27:31 GMT +0200 A
H
® New Service Request The Cheque Status shall be displayed if the Cheque is a valid cheque. Addtional information for the Cheque shall be availabe f the Cheque has been presented 1o the bank
:;n:w — Select Account [GHEGUE F
Status: * [ Used
® View Registered

From Date: [30-08-2014 ﬁ )
Repors

Search By Cheque Number [
® Set Account

Cheque Number. ©
Preferences s

Cheque Range: O R
Cheque Status Indquiry
® Maibax Fields marked as * afe mandatory

® Open New Account

® Stop Or Linblock
Cheque Request

To Date:[p5-11-2014 i ]

® Reminder
® Cheque Book Request

* E Statement
® Electronic Fomm Initiate: . Cheque Status Inquiry 13-08-2010 03:10:53 GHT 0800
JELEELLD The Cheque Status shall be displayed i the Cheque is a valid cheque. Additional information for the Cheque shall be available  the Cheque has been presentsd to
® Dashboard Widget the bank.
Lo e &
Status: * (a1 - -
® Lock Transaction Search By Cheque Humber [ c.,o
Password \s
® Channel Deactivation O A
® Subscribe/Unsubscribe Account Cheque Number Cheque Status Q‘? Reason Amount
Banking Channel 33300003807 47 'NOT USED ‘ 0.00 USD
sas00003807 s Rerecren a0 uso
p— - ot usED o0 uso
P 0 nor useD a0 uso
v
@ Accessthe CHEQUE STATUS ENQUIRY Select the required optfions from Click Submit @ to confinue to the Note: To STOP A CHEQUE, click @
menu as follows: the drop down boxes under the results screen. & Stop or Unblock Cheque Request
Customer Services >> Cheque @ sub-headings listed. @ and enter the required fields.
Status Enquiry Status
From Date

Cheque Range (o



Internal Transfer

oz @

06-10.2014 113593 GMT #0200

Exatng Tampite O

e _
e .

Make Hew Faymeni

T ‘
—— .

Banaiiary Branch
Transier

Setup Ssanding hatrucion ®

,.,...-..

Dther Detats

S Execution Frequency”
Frst Executon Dae”

Expey Date*

NaBtres:

Benefciary Hotfcaiion: gy []

S

Benefiiary Account (11000000062 a

o Trante Aot 5350 ]
Povments —
Lap—
Vo S |
Instruction Pay bew )
= Pensiog Tanter ol =

° g imirucion e Surcesshily

Intemal Transfer - Confirm

1402004 115850 GUT w1200

FrSen

[
ot . 8O 5 =
Bediry ot \O
i e P Q

Sbsncinen Frememrey ey
e Exacuten Ba: 2082013
ey e 31122002

e 123488

TN T T | rae | savesasiom |}

— Emat format: abcyz.

- S format: +Z761. (Wi country Cods) of 861 (wNOUE COUNTY Code). 10 35408 I Betwidn. Fir 101 SA NUTRAY, COUNTTY 036 8 Mendatery

plion i enabled. . The actusl Deot Amountfor Future Dated Cross Currency Transfers. may dffer based on the prevaiing exchange raie on the vakie date

@ Access the 51 DETAILS menu as
follows:
Payments >> Internal Account
Transfer @

Select the required optfions from
the criteria and drop down boxes
under the sub-headings

listed: @ to @

Note the Frequency options.

Click Initiate @ to continue to the
Verify and Confirm (@) screens.

Note that you can also select the
Save as Template @ option as well
as any of the other listed options.



Kindly contact the
Nedbank Contact Centre
during office hours
for any queries:

(+ 264 61 ) 295 2222

or via email:

serviceplus@nedbank.com.na

If you need to reset your password
or if you have been locked out of
your account please contact us

or visit your nearest branch.

MAKE
THINGS
HAPPEN

NEDBANK




ALSO AVAILABLE ONLINE

MAKE
THINGS

HAPPEN NEDBANK

i}
T

WHOLESALE
BANKING

Nedbank Digital Demo for Wholesale Banking
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